Stephen Vaughan Locke
65 Lapsley Drive
Hanwell Fields
Banbury
Oxfordshire
OX16 1EN
	Mobile Phone     
	:
	07792 818354

	Home Telephone
	:
	01295 277623

	Email Address
	:
	steve@locke.co.uk

	Website Address
	:
	www.locke.co.uk  

	National Insurance No
	:
	WA 37 47 80 C


__________________________________________________________________________
Key Skills: 

	· Communication
	· Computers & Computer Hardware

	· Customer Service
	· Contact Centre Telephone Skills


Personal Statement:

Despite being registered as a Severe Sight Impaired Person, I have always tried to find ways to minimise its effects on my life.  I was a full time carer to my late wife for 13 years, this involved learning to carry out kidney haemodialysis at home, and all aspects of care for someone with many health problems.  I am especially proud of successfully learning how to perform dialysis.  During that time I continued to update my computer skills.  I am self taught in HTML and PhP website coding, which I used for some small scale freelance work and for a hobby.  I have worked on websites in the UK, Spain, France and USA, for a company now based in France called Turnkey Designs.  For the last 3 years I have been working in customer service for Vodafone. During that time I have developed numerous strategies for dealing with customer complaints and queries. I have always been prepared to go the extra mile in an attempt to find effective resolutions to customer’s problems. I consider myself to be sociable, conscientious and self motivating.

Employment:
Ongoing Freelance
PhP Website Coding for Turnkey Designs & Websites, France
Jan 08 – To Date
Vodafone UK Ltd, Customer Service Advisor



Inbound telephone customer service advisor 

· Dealing with small and medium enterprises     
Nov 07 – Dec 07
Tesco Ltd, Banbury  (Pre Christmas Temporary Contract)




Shop Assistant

· Duties in the warehouse and grocery department



Reason for leaving - end of contract

June 93 – Nov 06
Full time carer (13 years) for my late wife

Sept 89 – June 93
Work Experience while at Hereford College


Feb 1992
Colin Harding (Business Consultant - Hereford)
Working with Mr Colin Harding, a very experienced business consultant, on
some of his clients' Accounts
· Analysing balance sheets and applying the Tax Law to some case studies
Aug 1990
British Aluminium (UK) PLC, Banbury, Oxfordshire
4 weeks working on computerised purchase ledger sections.

· Visits to purchasing, sales and computer aided design departments.

March 1990
Alex Lawrie Finance Factors (Banbury) Ltd
4 weeks working mainly in management accounts on a fully computerised
system.

· Working on purchase ledgers

· Observing other departments concerned with the factoring business.

April 86 – Sept 89
K. V. Locke Painter and Decorator, Banbury, Oxfordshire
· Assisting on painting and decorating contracts
· Typing up of estimates and invoices
Reason for leaving - studying at Royal National College, Hereford.
1984 – 1986

House of Holland Ltd, Chipping Warden, Nr. Banbury Oxfordshire
· Unloading container lorries and checking quantities against delivery notes
· Preparing consignments of stock for delivery to a chain of stores
· Some occasional supervising of a small number of staff 
Reason for leaving - business discontinued.
1979 – 1981

John Jeffrey's Ltd, Banbury, Oxfordshire
· Capstan lathe operating
· General machine shop work
· Assembly work
· White metal die-casting and some stores duties
Reason for leaving - redundancy. 
1977 – 1978

Michael Holden & Associates, Banbury, Oxfordshire
· Capstan lathe operating and some minor capstan lathe tool setting
Reason for leaving - factory closure.
1974 – 1976

National Rejecters (UK) Ltd, Banbury, Oxfordshire
· Production and product testing on a production line manufacturing coin mechanisms for vending machines
· I worked in an electro-plating plant as well as some machine shop work, operating presses and drilling machines   
Reason for leaving - factory relocation.
Further Education:



1989 – 1992

Royal National College, Hereford


Qualifications gained whilst at College

	BTEC National Diploma in Business & Finance


(Modules Taken)





People In Organisations 1

Merit
The Organisation In Its Environment 1
Merit
Information Processing 1

Merit
Common Skills 1


Merit
Keyboarding and Its Applications
Merit
Human Resource Management
Merit
Finance




Distinction
	Information Processing 2

Distinction
People In Organisations 2

Merit
The Organisation In Its Environment 2
Merit 

Common Skills 2


Distinction
Accounting



Distinction
Business Law



Distinction

Wordprocessing


Distinction


	London Chamber of Commerce

English for Business
                        Pass

Office Practice

                        Distinction

Practical Word Processing
             Grade A

Commercial Calculations (1st Level)   Distinction

Commercial Calculations (2nd Level)
 Distinction +       2nd National Prize
City and Guilds

Information Technology (726)
             Pass

Money Management

             Pass
	BTEC 1st Award Modules
                 Certificate of Achievement

Business & Finance
7 Merit + 4 Distinction
General Certificates of Secondary Education
Financial & Statistical Studies            Grade C

Law in Society 

            Grade B

Royal Society of Arts

Business Communications Stage 1   Credit


1968 - 1974

Exhall Grange School, Coventry
	Certificates of Secondary Education


Commerce
                                    Grade 1

Basketwork
                                    Grade 1

History

                                    Grade 2
	


Interests:
	· Computers and the Internet 
· I enjoy a varied range of music
· Home care and DIY
· Gardening
	· Competent swimmer.
· Walking
· Inland Waterways and Boating
· Travelling 


References:
	Melissa Harvey (Team Manager)
41, Old Brewery Walk

Brackley

Northamptonshire

NN13 7HG

Telephone : 07747 793 493


	Mrs Susan Oldfield (Medical Secretary)

James Cook University Hospital

Marton Road

Middlesbrough

TS4 8BW

Telephone : 01642  854734
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